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Accounts Payable – 

1. [bookmark: _Ref500159101]On the Supplier Summary Tab, the ‘Remit To’ address has moved from the right of the ‘Order’ address to below it.

Current:
[image: ]


Future:
[image: ]

2. [bookmark: _Ref500159127]The Payment Inquiry Message error which began after PUM 17 appears to be fixed in PUM 24. 
Users should no longer have to click through the error message shown below after selecting a payment to view from the results:
[image: ]
3. [bookmark: _Ref500159133]Vouchers with Match Exceptions will be prevented from going through budget checking until the match error is resolved. 
This change will ensure that vouchers and purchase orders are recorded accurately in
Commitment Control, especially as changes are made during the vouchering/matching process.  Reminder that match exceptions must be resolved before budget checking will occur, and a valid budget check status is required before a voucher can be approved.

[image: ]

4. [bookmark: _Ref500159139]Voucher attachments can now be deleted.
Since the PUM 17 updates, users have reported isolated instances where they are not able to delete attachments from vouchers. This has been sporadic, and there has been no pattern as to when it occurs. This issue appears to have been addressed with the PUM 24 updates and users should now be able to successfully add or delete attachments to their vouchers.

5. [bookmark: _Ref500159144]Bank Account masking on the Supplier pages (Supplier > Location tab > Payables link)
Once a supplier has been saved in SMART, users with access to the supplier records should see masked bank information (i.e. the Bank ID and DFI ID should display as asterisks and the Bank Account Number is asterisks with the last 4 digits displayed).
If users are not seeing the masking as shown below in the highlighted fields, or if the account number is no longer displaying the masked value, please log a ManageEngine Service Desk ticket using the Accounts Payable category to notify the SMART Team.  

[image: ]


6. [bookmark: _Ref500159149]Reminder about informational icon on vouchers (not new with PUM24)
On the Payments tab of a voucher, sometimes users will see an ‘i’ in a blue circle to the right of the ‘Remit to’ Supplier Number. 

[image: ]

Hovering over the ‘I’ will display a message indicating ‘Supplier has been placed on Payment Hold in Supplier Profile.’ This often means an ACH payment was returned and SMART is awaiting new banking information.

[image: ]

As long as the supplier remains on ‘Payment Hold’ this voucher cannot be paid.  If the hold reason only affects the ACH location, users could change the payment method from ACH to Check to ensure the payment is processed.




Accounts Receivable –
1. [bookmark: _Ref500159154]Accounts Receivable WorkCenter does not display correctly in the Microsoft Edge browser
Users should be able to view the WorkCenter page in either Microsoft Internet Explorer, Mozilla Firefox or Google Chrome.


Asset Management – 

1. [bookmark: _Ref500159161]New navigation for the Transaction Loader page:
Current path used when sending asset information to the Asset Management tables:
Asset Management > Send/Receive Information > Load Transactions > Load Transactions into AM

Future path:
Asset Management > Send/Receive Information > Interface Transactions > Load into AM

2. [bookmark: _Ref500159165]Asset Management WorkCenter does not display correctly in the Microsoft Edge browser
Users should be able to view the WorkCenter page in either Microsoft Internet Explorer, Mozilla Firefox or Google Chrome.



General Ledger –

1. [bookmark: _Ref500159171]The GL WorkCenter has new categories in the ‘My Work’ section
High level categories like “Journals Ready for Processing” are now broken out into more detailed categories. Due to these changes, WorkCenter filters will be updated as a part of the upgrade.

[image: ]


2. [bookmark: _Ref500159175]A new GL journal spreadsheet upload template was delivered
This new template currently contains some bugs, so it will not be rolled out until the spring after these are addressed. This image shows the new template look:

[image: ]

Agencies currently using the journal spreadsheet upload will not be able to use the new features until the new template is available. This means that when the ‘Write to File’ option is used, users need to leave the ‘Journal Processing Options’ section with all values unchecked on the Spreadsheet Journal Import Request page as shown below:

[image: ]

Additionally, the ‘Spreadsheet Journal Import’ (GL_EXCL_JRNL) process on the Process Scheduler Request page will be the only process that can be used at this time. The ‘Journal Import with Edit’ (GL_EXCL_BATC) will only work with the new spreadsheet.

[image: ]


Projects & Grants –

1. [bookmark: _Ref500159181]The tab order on the Project Activities page has changed
The field order when tabbing should go from top-to-bottom and left-to-right, but a bug is causing it to function improperly. When an ‘Activity Name’ is entered, hitting the Tab key on a keyboard should move the cursor to the ‘Activity’ field. However, the tab will move down to the Save button until this is fixed.

[image: ]



2. [bookmark: _Ref500159188]‘Worksheet Cross Reference’ link added to improve traceability for project transactions in Billing and Accounts Receivable
A new ‘Worksheet Cross Reference’ link is available in Billing and Accounts Receivable that allows users to quickly identify the Temporary Invoice number from the billing worksheet using the Invoice number that is created once the billing worksheet is approved. 

Billing ‘Review Billing Information > Details’ page:
[image: ]

[image: ]



Accounts Receivable ‘AR Billing Inquiry’ page:
In Accounts Receivable, the Invoice number from Billing becomes the Pending Item number.

[image: ]

[image: ]

[image: ]

3. [bookmark: _Ref500159194]When amending a customer contract, the Related Action Framework disappears and does not initially update the ‘Amendments’ page after saving the Amount Allocation details.

When an amendment is created, the Related Content frame displays as usual, and allows the user to select the ‘Amount Allocation’ link:
[image: ]
The user can then update amendment-related information like the Billing Limit field, etc. still within the Related Content frame:
[image: ]


Once the Save button is clicked, the frame disappears:
[image: ]



Navigating back into the Amendments tab does initially not show the newly created amendment, even though it is saved:
[image: ]

Selecting the Return to Search button and navigating back into the Customer Contract ‘Amendments’ tab will display the new amendment and it is available to finalize:
[image: ]




Purchasing –

1. [bookmark: _Ref500159200]Manage Requisitions Search criteria
Currently, Search criteria is removed completely when selecting the ‘Clear’ button. In PUM24 the Date From/Date To criteria do not clear out automatically:

[image: ]

2. [bookmark: _Ref500159204]SpeedChart error has been resolved
SpeedCharts applied to Requisitions are no longer receiving an error when ‘Save & Submit’ is used before selecting ‘Save for Later’:

[image: ]


3. [bookmark: _Ref500159210]New ‘Style ID’ field available for selection when creating a new Supplier Contract
The ‘Style ID’ is directly associated to the ‘Contract Process Option’ and selecting one defaults the other:

[image: ]



[image: ]


4. [bookmark: _Ref500159214]Additional fields ‘Contract Style’ and ‘Description’ are available in the Advanced Search criteria for finding an existing Supplier Contract

[image: ]


5. [bookmark: _Ref500159223]The Document Management page has re-ordered fields and added a new required field called ‘Contract Style’

[image: ]


6. [bookmark: _Ref500243927]Merkur is a third-party software that was purchased and integrated with SMART to handle dispatching purchase orders via email, and particularly, fax. Due to the cost and complexity of upkeep involved with Merkur, the decision was made to no longer use this software after the upgrade to PUM24. Consequently, SMART will no longer support dispatching purchase orders using a dispatch method of FAX. Email and Print dispatch methods are both still available. Agencies may also print purchase orders and fax them manually.

The email dispatch method may be used more heavily with the decommissioning of Merkur functionality, so below is an explanation of how the email dispatch works:

· Dispatch to the main Supplier email: 
When ‘Email’ is selected as the Dispatch Method on a purchase order, SMART will dispatch to the email address located on the ‘Address’ tab of the supplier record. For suppliers with multiple addresses, SMART will look at whichever address number was used on the purchase order.

[image: ]

[image: ]

Regardless of the dispatch method used, the PO Dispatch history of a given purchase order can be reviewed from the Maintain Purchase Order page using the ‘More’ drop-down menu in the lower right-hand corner of the page.

[image: ]



Be aware that, even though many details regarding the dispatch history are provided on this page, it does not show the email address used on an email dispatch.

[image: ]


· Dispatch to a specific supplier Contact:
If a user wants to dispatch the purchase order to a specific Contact at the supplier, then specific steps need to be followed to allow this to happen:

1. The Contact must be identified on the ‘Contact’ tab of the Supplier record in SMART.
[image: ]


2. The Contact must be specified on the purchase order itself using the ‘Supplier Details’ link.
[image: ]

Using the look-up icon next to the ‘Contact’ field, select the desired supplier contact. After saving, the email associated with the contact will be used when the purchase order is dispatched.
[image: ]

[image: ]

· Dispatch to an email address not on the Supplier record:
Many SMART users choose to dispatch the purchase order to an address not saved anywhere on the Supplier record. A custom page has been created to replace the Merkur page that allowed emails to be entered ad hoc for the dispatch process.

An ‘Email Override’ link now replaces the former ‘Merkur Delivery’ button.
[image: ]



Users are taken to a page where multiple email addresses can be entered for use by the dispatch process.
[image: ]

The purchase order will dispatch in a standardized form. Therefore, the From and Subject fields have been removed.
[image: ]






Travel and Expense –

3. [bookmark: _Ref500159227]The Travel Authorization Entry page has been updated to look more like the Expense Report entry page:
[image: ]

[image: ]


4. [bookmark: _Ref500159231]The Expense Report approval page has been streamlined and now includes “train stops” to show the approval lifecycle:

Current:
[image: cid:image002.png@01D36784.E004A0A0]
[image: cid:image003.png@01D36784.E004A0A0]




Future:
[image: ]
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