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	Background:
	This document is intended to provide some possible solutions for when users encounter issues trying to print documentation directly from the SMART online pages.

Browser settings and the specific browser being used play a large part in printing, so this document is broken down into sections based on browser. Generally, adjusting margins, page scale and removing headers/footers are helpful options to try. 

Note: At this time, Microsoft Edge does not have a compatible print function for online pages within SMART.


	Internet Explorer
	[bookmark: _GoBack]After the April 2019 upgrade, Internet Explorer requires a few extra steps to print online pages in SMART. 

1. Collapse the side navigation menu to maximize the page display. 




2. Right-click on the page and choose ‘Select all’ from the menu that appears.



3. This will highlight all text and fields on the screen. Then, go to File > Print preview…



4. On the print preview screen, confirm that the right drop-down menu selection is set to ‘Shrink to Fit’. Then, change the middle drop-down selection to ‘As selected on screen’. This should capture all selected fields in the printable area.



Note: Users may also need to adjust other print settings, such as ‘Landscape’ layout, depending on the page.


	Google Chrome:
	In order to print from Google Chrome, users should try the following:

1. Collapse the side navigation menu in SMART to maximize the page display.

2. Open the settings menu indicated by 3 dots in the upper right-hand corner of the Chrome browser.



3. Select ‘Print…’ from the menu options.



4. Update the printer settings, using the print preview in the right pane as a visual guide, to ensure the page will print as desired.








	Mozilla Firefox
	Firefox also provides ample settings to assist with printing out of SMART:

1. Collapse the side navigation menu in SMART to maximize the page display.

2. Click on the settings menu indicated by 3 stacked horizontal bars in the upper-right corner of the browser window



3. Select ‘Print…’ from the options menu






4. Make the following selections along the top of the page

· ‘Landscape’ layout option
· Scale: adjust the percentage, using the print preview below it as a visual guide




5. Click the ‘Page Setup…’ box along the top bar to open additional settings, click on the ‘Margins & Header/Footer’ tab and change all 4 margins to 0.0






	Page 1 of 1

image3.png
< Accounts Payable

1 AddiUpdate

Regular Entry

Voucher Search
Quick Invoice Entry
Close Voucher
Delete Voucher
UnPost Voucher
Voucher Setoff Update

7 Voucher Build Error Detail

I Maintain

1 Approve

] Accounting Entries

1 Match Workbench

[ Voucher Inquiry

[ Agency Table Maintenance

AP Vouchers

SMART

Statewide Management Accounting anp Reporting Tool

a Q ®

New Window | Help | Personaize Page | i

‘Summary || Related Documents Invoice Information Payments || Voucher Attributes Error Summary
Invoice No| X| Business [nvoicepot]
Voucher ID ‘Accounting Date| B Unit Line Total
*Pay Terms 00 =)
Voucher Style Regular Voucher y Q Due Now “Currency)| UsDja Non Merchandise Summary
Invoice Date[04/01/2019 [  BasisDate Type InvDate Miscellaneous| % Session Defautts
Invoice| =] Freight| 5 commentso)
Received Attachments (1)
ShortHamelt Template List
Addres .
Dierence
Advanced supllr earch
ot Processed by Collections Interfund Not Applicable Approval History
Status ‘Supplier Hierarchy
‘Supplier 360
Acton ][ caise |
) Copy From Source Document
PO Unit PO Number Copy PO Copy From o
Invoice Lines (7. Find | View All First ‘4 10f1 * Last
Line 1 CJCopy Down SpeedChart| Q Clone asset B|E
“Distetute by [Foon ] a
g < pescrtion
‘Quantity Packing Slip
v Distribution Lines Personalize | Find | View Al | &0] & Fist (0 1012 ' Last
GL Chart | Exchange Rate | Statistics Assets
SO line  Merohancise Amt  Quantty “GLunt  Dept fnd  Gudumt  Progam  Account PEBU et Aoty
v BEE O 1 v




image4.png
< Accounts Payable

AP Vouchers

‘Summary || Related Documents Invoice Information Payments || Voucher Attributes Error Summary
Invoice Nc Business [nvoicepot]
Voucher ID ‘Accounting Date B Unit Line Total
*Pay Terms 00 =)
Voucher Style Regular Voucher y Q Due Now “Currency| usDl@ Non Merchandise Summary
Invoice Date[04/01/2019 [  BasisDate Type InvDate Miscellaneous| % Session Defautts
Invoice| ] Freight| 5 commentso)
Received Attachments (1)
Supplier 1D
ShortHamel Template List
Location
“Adaress o
Dierence
AovancsSupper Soarh
Setoff Status  Not Processed by Collections Interfund Not Applicable Approval History
Status ‘Supplier Hierarchy
‘Supplier 360
Acton] Eni (o)
) Copy From Source Document
PO Unit PO Number Copy PO Copy From o
Invoice Lines (7. Find | View All First 4 10f1
Line 1 CJCopy Down SpeedChart Q Clone asset
“Distetute by [Foon ] a
g < pescrtion
‘Quantity Packing Slip
v Distribution Lines Personalize | Find | View Al | &0] & Fist (0 1012 ' Last
GL Chart | Exchange Rate | Statistics Assets
=z . e
) T S T e s —, T o
BEE O 1

»

SMART

Statewide Management Accounting anp Reporting Tool

a Q ®

New Window | Help | Personaize Page | i

Lal

et

Back
Forward

Goto copied address  Crl+Shift+L

Save background as.
Set as background
Copy backgrognd

Paste

E-mail with Windows Live
Translate with Bing

All Accelerators >
Create shortcut

Add to favorites...

View source

Inspect element

Export to Microsoft Excel
Sendto OneNote





image5.png
o SMART

:._ Statewide Management Accounting anp Reporting Tool
:‘m AP Vouchers a Q ®

Save s [Rew Vindow | toip | Personaize Fage | [E]
J— PRSI . oico iniomation) [Voucher Afrbuied]

Pagesctup.. Ersness]
e & Accounting Date] =l = [Line Total -
Fray Torms .
Q Feurrency T [Non Merchandise Summan]
S R asis Date 1ypel pscetiancoust T R
et EE— B
NO 1 OF RICE COUNT)
Propertes
Bt
enpiate o]
Locaton
PR e
00
avanced Suppler Searc
etoff Statu: lot Processec ollection: Interfun lot Applicabie} I
[Setoff Sttt Not Pr d by llecti [InterfundfiiNot licable IR
3 ST

status}

e
Copy From Source Document

pouni ] Ponume CopyPO ooy From L SRS
JFnd | View PN o ]
[LincJH2ICopy Down] Ispecdchartf ] [t o] ==
Disimbute by ] TR RGO
e pescrpuor
T Jpacking sipl R
T
oni Pree
JLine Amount S
Dist ion Lines| RN 1 or 2 |
[Exchange Rat: =]

[ Merchandise Amijil lQuantity] [FGL unidiDcod [ FFuncii fBud Unig == [ ccound Iﬁm == [lactivit]
HE = DI - — — - - e . . e e—— v





image6.png
Page 1of2

vt e | e

hitps://smart sok ks. gov/psc/sokfsprd EMPLOYEE/ERP/c ENTER_VOUCHER_INFORM... 4/8/2019





image7.png
&PTPPE.





image8.png
*) O i
New tab CtrlsT
New window CarlsN
New incognito window ~ Ctrl+Shift=N

History
Downloads Ctrl+)
Bookmarks

Zoom £ 00w - D2
print. Ctrl+p
Cast..

Find.. Curl+F
More tools.

Edit Cut Copy  FPaste
Settings.

Help




image9.png
B Regular Entry X £ Settings

< c

Print

Total: 1 sheet of paper

Destination & DAQL3B on KSLPSOIVk:
SAVIN MP C4504ex

Change...
Pages ® Al
O eg158m3
Copies 1
Layout Landscape -
Color Black and white -
More settings ~
p
Papersize Letter 85°x11) -
Margins None <
Quality 600 dpi -
Scale 65
Options Two-sided

=l 1 1000000  100.0000

x| +

& httpsy//smart.sok ks.gov/psc/sokfsprd/EMPLOYEE/ERP/c/NUI_LFRAMEWORK PT_AGSTARTPAGE_NUL.GBL?CONTEXTIDPARAMS=TEMPLATE_ID%3aPTPPNAVCOL&iscname=ADMN_KS_AP_VOUCHERS_NC&PanelCollapsible=Y&PTPPB_...

[

Voucher Syl Regular Vet
‘SuppterD

‘Stof Status Nt Procasss by Cotactions

‘Copy From Source Document

e 1 O copyDown
B T —
em a
P
omEr Q

Distrbution Linss.
O Char || Exchange ot || Stsies || foses

seve [ etumio semen || motty || rstesn

‘Summary | Refted Documents | nvocenormaton| Paymants

36400 10000

26400 | 645773600 @ 3295 l@ 3289

AccountingDate 042075 5
“pay Torma O QT oenon
asis e Type Iy Date

ntecina Staus Not At

=

Voucher Asres | ErorSummary

a b2731

‘2si00000007305911
Astocat Recevers)
2 Amoun onty
BB
st PO porcrisge
ocsto by Percenase

parsonstze | Fina | viw at | ) B

la 536900 'a 6400

e Wodo | il | Pasonszs P

voics Ttal





image10.png
Print

Total: 1 sheet of paper

Destination & DAQL3B on KSLPSOIVk:
SAVIN MP C4504ex

Change...

Pages @ Al

O egissnn

Color Black and white. -

Margins. None

Quality 600 dpi -

Scale 65

Options Two-sided

[0 Background graphics

Print using system dialog.. (Ctrl+Shift+P) [}





image11.png




image12.png
& SignintoSync

9 New Window Cuien
©0 NewPrivate Window ~ Ctl-Shift+P
) Restore Previous Session

Zoom = 0% 4 A

it Xx n @
1IN Library >
& Add-ons Curleshiteh
% Options

L7 Customize...

Open File.. culeo
Save Page As. Curles

B i f—

Q Findin This Page.. Gl
More >
Web Developer >

@ Help >

O & CuleShift-Q




image13.png
@ Regular Entry - Mozilla Firefox
Page Setup..

] porat

Landscape

Simplify Page





image14.png
Page Setup

Format & Options Margins & Header/Footer

Margins (inches)

Top:

Headers & Footers

Title v [<blank- v [uRL

Left: Center:

Right:

Page#of# v| |-blank~ | [DatesTime v

oK

Cancel





image1.wmf

oleObject1.bin

image2.png
Crrewne Manageme, Becoummg o Reporans Toot




