F@CUS

Focus on Customer ~ Upgrade ~ Support

@Sierra-Cedar

Fit Gap Sessions

State of Kansas

eProcurement/Purchasing
January 2015



Focus on Customer ~ Upgrade ~ Support

Agenda F@CUS

Introductions
Objectives
Schedule
Fit Gap
— Global Enhancements with 9.2

e Enterprise Search (Confirm the areas where it will be utilized)

— Business Process Deltas between 9.0 and 9.2
e Online Review / Offline Review
e Confirm new functionality that should be explored for system design

—  Workflow

e If applicable — Confirm whether AWE or Virtual Approver will be used

— Interfaces
e Retrofit/ Eliminate

— Customizations
e Retrofit/ Eliminate

— RepOI’tS
e Retrofit/ Eliminate

— Security
— Batch Schedule

e Discussion
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Focus on Customer ~ Upgrade ~ Support

el

e Name
e Functional Area
e Role

intoductions  TEEH
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Customer ~ Upgrade ~ Support

Objectives F@CUS

e Analyze the deltas between current Business processes and
version 9.2.
— ldentify Gaps

— Confirm Inventory of Interfaces, Customizations, Batch Processes
and Reports.

e Facilitate the next stage — Design and Configuration

e A list of potential post upgrade improvements requiring new
or changed configuration and business process that cannot
be implemented now due to upgrade constraints.
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Schedule F@®CUS

Focus on Customer ~ Upgrade ~ Support

Subject Date Time Topics
ePro/Purchasing Part | Tuesday, 9:00 - Global
1 January 06, 12:00 Enhancements,
2015 Requisitions, Mobile
ePro, Mobile
Approvals
ePro/Purchasing Part | Thursday, 9:00 - Work Centers,
2 January 08, 12:00 Purchase Orders
2015 Dispatch
Receiving, Returns,
Workflow,
Customizations,
Interfaces, Security
ePro/Purchasing Part | Tuesday, 9:00 - P-cards, Batch
3 January 13, 12:00 Processng, Reports
2015
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Global Enhancements F‘CUS

e Oracle Secure Enterprise Search (SES)

— Provides global search capabilities that enables the user to take
action from search results without navigating through the menus
thereby increasing productivity

— SES is implemented through the PeopleSoft Search Framework. The
PeopleSoft Search Framework replaces the Verity search engine
and provides a standard method to create search indexes for
PeopleSoft applications

— SES indexing is available in these areas of PS FSCM

e Assets, Expenses, Journals, Payments, Procurement Contracts, Purchase
Orders, Receiving in Purchasing, Requisitions in Purchasing and eProcurement,
Strategic Sourcing Events, Suppliers, Supplier Conversations, Vouchers
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Global Enhancements - SES

e Example

F@CUS

Focus on Customer ~ Upgrade ~ Support

Home Worklist

ORACLE

Procure to Pay ~ Advanced Search (@l Last Search Results

P ire to Pa
Sourcing
asing/Procurement
lanageme
A\ccounts Payable
Expen

al Ledger

Supplier Information

Catalog Items I

MultiChannel Console

Add to Favorites Sign out

Personalize Content | Layi
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Global Enhancements - SES F@CUS

Home Worklist MultiChannel Console Add to Favorites Sign out
ORACLE Expenses ¥ Hertz I Advanced Search |&l Last Search Results

Prin
Search Results for "Hertz"

Filter by 10 resulls matched your searc
Expense - Schumacher Kenneth | 0000000089 / 2 | Automobile Rental - Hertz Rent-a-Car
Business Unit Last Updated Date: 2012-09-13 13:57:41
us001 (7) Date: 2012-08-04 | Expens e Report Status: Submission in Process | Amount: 178.58 USD | Entered By: VF1
US005 (2)
US006 (1) Expense - Schumacher Kenneth | 0000000050 / 1 | Automobile Rental - Hertz Rent-a-Car
Last Updsted Date: 2 10 09:36:33
Creation Date Date: 2000-08-09 | Expens e Report Status : Pending | Amount: 80 USD | Entered By: VP1
2012(1
:008 @) Expense - Schumacher Kenneth | 0000000052 / 1 | Automobile Rental - Hertz Rent-a-Car
2
2003 (4) Last Updated Date: 2012-04-10 09:38:32
2000 (3 Date: 2000-08-08 | Expens e Report Status: Staged | Amount: 72 USD | Entered By: VP

Expense - Vincent Sonya | 0000000062 / 1 | Automobile Rental - Hertz Rent-a-Car
Name LastU ate 10 09:36:33
Schumacher,Kenneth (6
Turner,Ed (2)
Emmerson,Nancy (1) Expense - Schumacher Kenneth | 0000000064 / 1 | Automobile Rental - Hertz Rent-a-Car

Date: 2012-04-10 09:38:33

Date: 2002-10-30 | Expens e Report Status | Submitted for Approval | Amount: 180 USD | Entered By: SAMPLE

Vincent Sonya (1) Last Upd
Date: 2003-08-08 | Expens & Report Status : Staged | Amount: 72 USD | Entered By: SAMPLE
Report Status
Pending (4)
Staged (2
Submitted for Approval (2

Expense - Schumacher Kenneth | 0000000066 / 1 | Automobile Rental - Hertz Rent-a-Car

Last Updated Date: 2012-04-10 09:38:23

Date: 2003-09-12 | Expens e Report Status : Denied by Approver | Amount: 80 USD | Entered By: SAMPLE

Denied by Approver (1) Evnanca  Qchumachar Wannath | 000ONNNNER 74 | Avdamahila Dantal - Harty Dant o Car

%’Sierra-(:edar



Global Enhancements - SES

F@CUS

Focus on Customer ~ Upgrade ~ Support

Home

Search Results for "Hertz"

Schumacher,Kenneth B] | Clear All Filters

Filter by g resulls matched kol R i
Expense - Schumacher Kenneth | 0000000089 / 2 | Automobile Rental - Hertz Rent-a-Car

Last Updated Date: 2012-09-13 13.:57:41

Business Unit

Us001(8) Date: 2012-06-04 | Expens e Report Status: Submiss ion in Process | Amount: 178.58 USD | Entered By: VP1
Creation Date Expense - Schumacher Kenneth | 0000000050 / 1 | Automobile Rental - Hertz Rent-a-Car

2012 (1) Last Updated Date: 2012-04-10 09:36:33

2003 (3) Date: 2000-08-09 | Expens e Report Status : Pending | Amount: 80 USD | Entered By: VF1

2000 (2)

Expense - Schumacher Kenneth | 0000000052 / 1 | Automobil

Review Payments

Last Updated Date: 2012-04-10 09:36:33

Name "
Date: 2000-08-08 | Expens e Report Status : Staged | Amount: 72 USD |Ente  Print Report
; ” )
Expense - Schumacher.Kenneth | 0000000064 / 1 | Automobil Review BXpensel History
Report Status Last Updated Date: 2012-04-10 09:36:33
Pending (2) Date: 2002-03-08 | Expens & Report Status : Staged | Amount: 72 USD | Entered By: SAMPLE
Staged (2)
Denied by Approver (1) Expense - Schumacher Kenneth | 0000000066 / 1 | Automobile Rental - Hertz Rent-a-Car
Submission in Process (1) Last Updsted Date: 2012-04-10 09:28:32

Date: 2002-09-12 | Expens e Report Status: Denied by Approver | Amount: 80 USD | Entered By: SAMPLE

ORACLE Expenses ¥ Hertz Advanced Search |@l Last Search Results

WOTKIIST WMuUmChannel Console AQQJ 10 Favornes Sign out

Print

V!

[Eet Related Actions for Search Result 3]
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Global Enhancements F@CUS

e Pivot Grids

— Based on PS Query results that display results in an Excel-like pivot
table, chart, or grid.
e Interactive analytical grids and charts

— Accessible through pagelets added to a users Home Page, Work
Center and Dashboards

Q
o
4

Near Term Branch Agenda
O~

Filters

<]

Priority |All v Assigned To |All

Customer |All v
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Global Enhancements

e Embedded Help
— Use Help Icon (?)

— Explains how to perform a specific task
— Message modal window can be moved

Favorites = Main Menu ~  » eProcurement~ > Requisition

DORACLE’ ™

- | Search

Create Requisition (2
Welcome  Kenneth Schumacher

Request Options -

All Request Options

Special Requests@

Soarcn Searen

Home: Worklist

# | Advanced Search

Home A My Preferences Requisition Settings Checkout

Advanced Search

Help - Special Requests
Using Special Reguests

Use this page to create a requisition for an item that is not included in the standard catalog of items in
PeopleSoft eProcurement and has no item 1D

‘When you enter a special request, specify the type of item that you are requesting. This allows the
system fo tailor the fields to maich the needs of the item.

Catalog Enter information about the nor

Hardware Catalog

Qutdoor Supplies Item Details

All Purchase Items

Computer Equipment *Item Description
Web *Price
Express ltem Entry *Quantity
Special Requests “Category
Services Procurement Supplier

Resource )

Deliverable Supplier ID

Multi Resource Supplier Name

Forms
Business Card SDF
Business Cards

Supplier ltem ID

Manufacturer
Favorites

Mfg ID

Templates

a Suggest New Supplier

MultiChann)

F@CUS

Focus on Customer ~ Upgrade ~ Support
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on Customer ~ Upgrade ~ Support

Global Enhancements F@CUS

Accessible with Apple Ipad and other tablet devices
Certified on Safari browser running IOS version 4.2 or later
Enables view to virtually all of the PS application pages
Use with mobile devices

12

@Sierra-Cedar




Business Process

F@CUS

Focus on Customer ~ Upgrade ~ Support

START . e ™
Requester requests /// \\
to purchase an item Requisitioner creates 4z ~
< S . | Is requisition ready for
or service requisition in Z PR 2 No
(Agency business e-Procurement module 3 e PP . o =5
process) R i = v
e s g
Save and
e o Preview
Requester Yes
—» notified via
\ email o ‘
S — e v
/// \\\
' > S =,
Denied } jsits S - Save and Submit |
Requisition \/\ Approver_(s_). review (into workflow for Edit
Approved? - requisition
X - approval)
\\\\//.
Appfoved
A 4
Budget Purchase Order Budget
Checking (PO) is created in . . Checking
(Hourly Purchasing module B:ﬁzr;’evlzv::,s?gsv (Hourly —
Batch (Hourly batch PP batch
Process) process) process)
/"/ /fk‘\ Ba .
Bid A - No Buyer creates PO
Process ‘Yesﬁ/\\g'd required? >———3 Change Order (if la————————
N needed - Optional)
g
“"Bid result in ™~ .
-~ Contract? - '
Y
Yes
v
Create
Supplier
Contract
S i Agency Receiver s0
/ RTV (Return to Vendor) creates Receipt for -
{ A transaction is created in Items in Purchasin Dispatch
| (continued on fe—— : -« = (Hourly | <
Purchasing module module
, Page 2) 2 . e z batch
(If needed - Opticonal) (For ‘Receiving is rocess)
N Required’ PO Lines) N
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F@CUS

Business Process

. v
Voucher Processor creates
= Voucher in Accounts Budget Matching
‘ouch
(Continued from - Payable module o | Checking Batch v 0:;"&%;1:"
Page 1) (Copy from PO or copy Process Process Ppre

from Receipt)
(Concurrent Batch
Processes run) v

Setoff Process
(i applicable)
{See note below)

o Payment issued to Vendor ()

There are four potential integration points (or data entry There are four potential integration points (or data entry
points) for Asset Management information in SMART points) for Project Costing information in SMART
Please ask your agency: At which point is our agency Please ask your agency: At which point is our agency

entering our Asset Management information in SMART? entenng our Project Costing information in SMART?

» Requisitions » Requisitions

» Purchase Orders » Purchase Orders

» Vouchers » Vouchers

» Directly into the Asset Management module in SMART » Directly into the Project Costing module in SMART

B

i
7
W
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Business Processes — Create

Requisitions F@CUS

e Usability Enhancements

— eProcurement user interface has a cleaner look and feel, as well as, the ability to hide
undesired search fields

Favorites Main Menu - » eProcurement~ > Requisition

ORACLE All = | Search i

Advanced Search

Create Requisition (2

Welcome Kansas Requester prns
a Home A My Preferences Requisition Setlings | E O Lines
Request Options - Search [Al M Search Advanced Search
Enter search criteria or select S
from the menu on the right to @ Catalog ’\%9 Web = Express Item Entry
beaqin creating your requisition. Browse Catalogs Browse Supplier Websites Create an Express Requisition
Hardware Catalog
Cwtdoor Supplies
All Purchase Items
Computer Equipment
e Special Requests [35 Services Procurement Forms
Create a non-catalog request Create a request for service Create and Submit Forms
Resource Business Card SDF
Deliverable Business Cards

Multi Resource

E Favorites Templates 5j ePro Services

Browse Favorite ltems and Browse Company and Personal Reguest Services

Services Templates
Basic Camper's Kit Fixed Cost Service
Sport Kit “ariable Cost Service
USADZ-HARDWARE Time and Materials

|FG Recently Ordered @ External Catalogs
“iew recently ordered items and Browse Supplier ‘Website ltems
services
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Business Processes — Create
Requisitions Continued F@CUS

e Allow Default Option

16

— Ability to override default values at the header level to be applied to all lines in the
requisition
— Controlled by new role action ALLOW DEFAULT OPTION
Recently Ordered page

— View recently ordered items & services

Supplier Name

— Supplier Name field has been added to the Special Request pages to enable
searching for a supplier by name

Maintain Multiple Comments and Attachments at Header Level
— Copy standard comments or use adhoc
— Access controlled by role action MULTI_ COMMENTS

Enhanced Ship To, Location & Department Display Fields

— Ship To, Location, and Department fields have been expanded on several PS
eProcurement pages to enable users to quickly view all information on a page.

@Sierra-(:edar



Business Processes — Create
Requisitions Continued F@CUS

e Access to One-Time Ship To Address

— In version 9.0 requesters and buyers have to update one-time Ship To in the
Requisition Defaults, Summary and Manage Requisitions page

— Increases security and control by providing the ability to prohibit users from createing
a one-time shipping address through a new role action NO ONETIME SHIPTO

e Check without Reverse

— If PeopleSoft Commitment Control is enabled for check without reserve, requesters
have the option to check whether a budget exists for their order before they commit
amounts to a pre-encumbrance or encumbrance. The requisition that has been
checked without reserve will display a status of provisionally valid or provisionally error
to indicate if budget is available.

e Direct Connect

— Transparent Punchout : Allows the system to connect to one or more supplier sites in
the background and access their catalogs based on the user's search request without
leaving the eProcurement application

e Browse External catalogs

— Enactments to Direct Connect Items - Direct connect items can be saved as favorites

or as items on a template

17 @Sierra-(:edar




Business Processes — Create
Requisitions Continued F@CUS

e Oracle Exchange Integration
— Enables users to add direct connect items from the Exchange to their requisitions

— Oracle Supplier Network (OSN) integration facilitates ecommerce by allowing
purchase orders to be electronically dispatched and receive back purchase order
acknowledgements, advance ship notices and invoices

— Integration with eSupplier Connect and eSettlements allows users to monitor the
transactions

e Oracle XML Publisher

— Enhances the printable requisition that can be displayed from the Confirmation page.
In addition, this same printable requisition can now be viewed on the approval pages
S0 that users who are approving a requisition see the printed format. Details can be
displayed with or without the distribution-level information

e User Definable Fields
— Six fields delivered including a combination of 100-character alphanumeric, date, and
yes/no formats

18 @Sierra-(:edar




Business Processes — Create
Requisitions Continued F@CUS

e Contract Placement Enhancement
— At the business unit level, there is an option to automatically default a contract to the
requisition line, requesters can override the contract if necessary
— In addition, requesters can search for contracts by category to apply contracts to
requisition line items

e Price Adjustment Visibility
— Requisition stores and displays the adjustment price amounts and source of the
adjustment (item or contract) in the requisition. Displaying the purchase item price
adjustment amounts in requisitions helps users verify the source of the requisition
price, report patterns related to requisition history price adjustment, and report on the
actual contract related requisition price and price adjustment amounts

e Advanced Purchase Order Line Search

— Using the new Search for Lines subpage accessed directly from the transaction,
customers can select from a wide range of line, schedule, and distribution level values
across the purchase order, giving buyers a way to filter the PO lines to view only
those lines that the buyer wants to view in the transaction

@Sierra-(:edar
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Business Processes — Create
Requisitions Continued F@CUS

=rer v All  ~ | Search # | Adwanced Search
Create Requisition
Wel Ka R t Y = i . < . "
Fleame naas equester & Home A My Preferences 438 Requisiion Settings B Olines LTZETT
Request Options = Search Search Adwancad Search
i iE!] pci Oodions -
Special Requests
Catalog Enter information about the non-catalog item you would like to order:
All Purchaze ltems
Hardware Cate! bog Itam Datails
Outdoor Supplies - —
Computzr Equipment #jtam Description |Fad Air2
Web *Prige 5£0.00 *Currency |JSD aQ
Express ltem Entry *Quantity 4 “Unit of Measure  |EA a
- Due Date 127282014 &)
Special Requests *Category TAELETS -
Services Procurement Supplier Suppher Search
Resource i = ; s
Deliverable Supplier ID (0000000050 = Supplier 1D Find
Multi Resource Supplier Name [&ggle Inc By Name | Hieeq
Farms Supplier ltem ID Sharl Supplied Name
Business Card SOF ANernale Supp Name
Business Cards City
§ Manufacturer
Favorites . Country 4 Shaie -
MFE D 4 Pastal Code
Templates
Manufacturer Wole: The defauls specifed below wil De aopled io reousilion ines when inere are no predefned
ePro Services Mifg ltem ID valES 107 Thede Teds
Fixed Cost Semnvice
“ariahble Cost Senvice . X
Time and Maserizlz Additional Information
e
Recently Ordered
External Catalogs
[ send to Supplier [ show at Receipt [ show at Vaucher
Request New Hem
O Request New Item A notification will be sent to 3 buyer regarding this new item request
Adid to Cart
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Business Processes — Create
Requisitions Continued — F@CUS

Checkout - Review and Submit
@ Requisition Setings

Rewview the item information and submit the req for approval.
My Preferences

Requisition Summary
DEMO 0170215

Business Unit EGVIT (O EDUC & GWT-BU1 Requisition Mame
*Requester |SOK_REQZ 4, Kansas Requester 2 Priority
*Currency |(USD aQ

Cart Summary: Total Amount 1,399.99 USD
L' Add Maoire [tems

Expand lines to review shipping and accounting detsils

Requisition Lines 7
Line Deescription Item ID Supplier Quantity oM Price Total Detaile Comments Delets
O1 g iPad iz Apple Inc 1.0000] Esch 5890000 5e0.99 [ 2 add i
1.0000 Each 800.0000 ED0.00 5] 2 Add i

[12 g* iPhonet 125G Apple Inc
[l Add to Favorits 3 Add to Template(s) [l Delete Selected {2Mass Change

[] Select All/ Desalect Al Select lines to:
Total Amount 1,300.88 USD
Shipping Summary
# Edit for All Lines
Requisition Comments and Attachments
Enter requisition comments
[ 5end to Supplier [ Show at Receipt [ shown at Voucher b nore Comements and Altachments

Approval Justification

Enter approval justification for this requisition

": Pre-Check Budget

L= Check Budget
B9 Provicw Gnnmuzic B addmeniec nocoemant

i) Save for Later L' Add More lems

’I Save & submit
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Business Processes — Manage
Requisitions F@CUS

e Manage Requisitions Component
— Budget Status field field includes additionally statues

— Enhanced Requisition Status field includes additionally statues to accurately reflect
the status of the requisition

— Enhanced Requisition Lifespan allows the user to drill down into more details of
related transactions, such as purchase order acknowledgements, advanced shipping
notices, and material stock requests

Manage Requisitions

Search Requisitions

To locate requisitions, edit the criteria below and click the Search button.

Business Unit EGVD1 Q Requisition Name Q|
Requisition 1D &} Request State
Date From [12/18/2014 [ Date To | Approved Eﬁcourfeatldr; ;r%ieesing
Requester SOK_REQ Q Entered By gi;:;:&;:tg POID ';‘f;fjg?gf.?@gﬁgeu
¥
Denied Walid
Search Clear Show Advanced SearcH C2&7

FOUPart ally Canceled
PO Partially Completed
Requisitions (2 PO Partially Created
FO(g) Canceled
To view the lifespan and line items for a requisition, click the Expand friangle icon.  |PO(s) Completed
To edit or perform another action on a requisition, make a selection from the Action d|PO(s) Created
— PO(s) Dispatched
ReqID Requisition Name BU Date Request Partially Dispatched .
0000000003 0000000003 EGVO1 12/24/2014 Open Ea"tidal ly Received 00,06 USD [[Select Action] v o
ending
0000000002  TestWF EGVO1  12/23/2014 Approve; EECEL'FEU 97.00 USD |[Select Action] V]| eo
ee Lines
Service Complete
Service Filled
Service Sourced

Create New Requisition Review Change Reguest Review Change Tracking [Vlanage Receipts Requisition Report
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Parking Lot/Action Items

F@CUS

Focus on Customer ~ Upgrade ~ Support

ltem Assigned [Due Date|Completed|[Resolution
When navigating to Create Requisition
can default be set to land on Requisition Yes, Disabled new role action
Home page rather than Requisition LAND ON_REQ_SETTING_PGin
Settings (defaults) Mike 1/7/2015 1/6/2015|DEMO environment
Disabled new role action
Where else can the ship to location be ENFORCE_RGN_SECURITY in DEMO
changed other than the Review & Submit environment. Ship To can now be edited
page -Shipping Summary/Edit or All Lines in defaults and in all areas of the Review
? Mike 1/7/2015 1/6/2015[& Submit page
Disabled new role action
NO_ONETIME_SHIPTO in DEMO
One Time Ship To link not appearing Mike 1/7/2015 1/6/2015|environment
Configured DEMO user SOK_REQ?2 for
Where is the credit card link on the Req? |Mike 1/7/2015 1/6/2015|p-card
Demo how to share epro favorites across Demo during Fit/Gap Work Shop
multiple users Mike 1/8/2015 1/8/2015
Implement the following role actions with
Action Control Disabled or do not assign
the role action to a role:
LAND_ON_REQ_SETTING_PG
ENFORCE_RGN_SECURITY
NO ONETIME SHIPTO Phil/Mike TBD Configure during Design Stage
Implement the following role actions with
Action Control Enabled:
MULTI COMMENT Phil/Mike TBD Configure during Design Stage

23
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Parking Lot/Action Items

F@CUS

Focus on Customer ~ Upgrade ~ Support

ltem Assigned [Due Date|Completed|[Resolution
Delivered functionality - use the url from
Can we configure all approvals to be on 1 the employee Self Service, Mobile
URL? Mike 1/8/2015 1/7/2015|Applications page (see approval slides)
Can we have a splash page for mobile Yes, use or clone the Employee Self
applications? Mike 1/8/2015 1/7/2015|Service, Mobile Applications page
Line level details are currently viewable
however chartfield distribution is not.
Need to research whether this is a
Mobile approvals, can we see line level configuration issue, bug or non existence
and Chartfield details? Mike 2/2/2015 functionality.
Role action
CUST_SRCH_RESULT_DISPLAY
Search preferences are set up by the controls the display of Customize Search
user. Can we configure defaults for the Results section on the My Preferences
initial view? Mike 1/8/2015 1/8/2015|page.
Establish the contacts & get on Staples
for connectivity, security, testing
punchouts & favorite support Diana 2/2/2015
Pre Check Budget link on the Req. & PO.
SOK would like to implement feature.
Ensure that KK is configured for Check
without Reserve Cint TBD Configure during Design Stage

24
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Business Processes — Mobile
eProcurement F@CUS

e Mobile eProcurement

— Allows users to create requisitions via mobile devices. This includes creating and
viewing requisitions

Favorites - Main Menu ~ > Employee Self-Service ~ > Mobile Applications

Home Worklist MultiCh:

ORACLE’ All = | Szarch

# | Advanced Search

Mobile Applications

Click on an application below. Email the URL from the address bar of the new window to yourself so that you can access it from your tablet or phone. You can then add it to the home screen of your
mobile device.

(= Time Entry

Expenses
H_Eq" Approvals
- (-]
— eProcurement (For tablets)
foracLe )
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Business Processes — Mobile
eProcurement F@CUS

Mobile ePro — Landing page — “Recently Ordered Items”

ORACLE Type item to search v Menu w v

Items - Recently Ordered
iPhone€ 128G iPad Air2
Apple Inc Apple Inc
20000 USD 59999 USD
iPhoneb6 128G
Type Special Request
Item Id
Price 800.00 USD Each
Supplier Apple Inc
Supplier ltem
O (4 O
Full Site Home Sign out

26 %’Sierra-(:edar




Business Processes — Mobile
eProcurement

Mobile ePro — Create Requisition Home page

F@CUS

Focus on Customer ~ Upgrade ~ Support

Favorites - Main Menu ~

ORACLE

Create Requisition (7

Welcome Kansas Requester 2

Request Options

Enter search criteria or select
from the menu on the right to
begin creating your requisition.

= | Search

Home

search Al

@ Catalog

Browse Catalogs

All Purchase ltems
Hardware Catalog
Outdoor Supplies
Computer Equipment

f

Special Requests
Create a non-catalog request

E Favorites
Browse Favorite ltems and
Services
iPad Air2
iPhone6 128G

Recently Ordered

&l

“iew recently ordered items and

services
iPhone6 128G
iPad Air2

2

®

=00
I

Advanced Search

My Preferences Requisition Settings

Web
Browse Supplier Websites

Services Procurement
Create a request for senvice
Resource

Deliverable
Multi Resource

Templates

Browse Company and Personal
Templates
Basic Camper's Kit
Sport Kit
USAD2-HARDWARE

External Catalogs
Browse Supplier Website ltems

IS

Search

Express Item Entry
Create an Express Requisition

Forms
Create and Submit Forms

Business Card SDF
Business Cards

ePro Services
Request Services

Fixed Cost Service
Variable Cost Service
Time and Materials

Advanced Search

Home Worklist Add

New Window |

Checkout
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F@CUS

Mobile Approvals T

Approvals
5 o [
0 °o o
. = v
Pending Approvals Journal Entry Requisition
Pending Amounts by Transaction Pending by Priority
c :UsD
aeney Medium Priority 9 0
45,014.00
Pending by Date
Today 0O ©
Yesterday (1>
e Less Than 7 Days (10>
- o o
Journal Entry Requisition
i} ¢ ®
Full Site Refresh Sign out
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Business Processes — Mobile
Approvals F@CUS

Mobile Approvals - Allows for real time remote requisition approval
via mobile devices

Approvals (2 of 2) <:> Sign out

0000000003 2,299.96 USD
Mass Approval Filter
— — - Reguester Kansas Requester Requisition 1D 0000000003
E‘ Requisition 2 Entered By Kansas Requester Business Unit EGV01
1 Requisition Budget Status Mot Budget Checked
Date December 24, 2014
(0000000003 2,293.36 USD Pending Since December 28, 2014
EGVD1 / 0000000003 Kansas Requester December 28, 2014
Test WF 1,497.00 USD )
EGVD1 / 0000000002 Kansas Requester December 28, 2014

Line # 1 - iPad Air2 2,399.96 USD
Supplier Apple Inc Ship To EGVD1 Quantity 4 EA

Price 599.99000 Due Date December 26, 2014

Line # 2 - Goverment Discount -100.00 USD
Supplier Apple Inc Ship To EGVM Quantity 1 EA

Price -100.00000 Due Date December 26, 2014

o Pending Actions

Fiscal Approval

Requisition 0000000003:Pending
Route to Supervisors

Pending Not Routed
Kenneth Schumacher »| g Michael Buhler
€] Supervisor by Userld Supervisor by Userld

D aD
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Business Process - Buyer Work Center F@CUS

e Work Centers
— The goal of the Work Center is to consolidate and centralize access to relevant data
and allow the organization to provide the tasks that must be completed by users.

— FSCM 9.2 Work Centers use PeopleTools and FSCM Application WorkCenter
Framework to facilitate configuration of the delivered pagelet

Buyer WorkCenter ©  « | Buyer WorkCenter Dashboard
Main Reports/Queries PO Spend Analysis As Of s e eProcurement ltem Search
42t My Work <
g #~ 3 Search for items to add to eProcurement requisition.
. &-0
Edit Filters
+ Pending Approvals Filters
] . N Go fo eProcurement Requisition
Requisitions Business Unit US001 Buyer Name Kenneth Schumacher
=] R
PO Change Requests (1) Category [(AI) pe- ttem (AT pe- eProcurement Requisitions
O Purchase Orders o
Ship To | {All) b My recent requisitions

= Pending Activities

B Requisitions to be Sourced (29) Requisitions Find | View All | &2 Fi
equisitions to be Source
=] Sourcing Errors (32) PO Spend As of Requisition Status Last Changedq

3,000
T Test Approved 1211712014
T Purchase Orders On Hold (1) 2,500

= — KKUPG-1 Approved 02/24/2006
ity s £ 4 £ L4 113 2,000
% Links S o g 0000000004 Approved 08/15/2000
1,500
=  Procurement 1,000
Manage Requisition Approvals
PO Auto Sourcing 500
Add/Update POs 0 jﬁi ﬁ Dispatched Purchase Orders

Amount

]
e
=]
= Document Status
- L ) - =
Actiity Summary Transaction Details
& Buyers Workbench Period
T AddiUpdate Receipts POID Date Disp PO Status Supplier
O Close Receipts l“ E ", E 1115112
0 Maintain ltems 0000000252 3-34-09AM Dispatched AXIS
= ne =
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Business Processes — PO’s

e Enhanced Contract Search Feature — PO’s & Requisitions

— Expands the search criteria and search results, providing visibility into master contract
information, contract description, expiration dates, and remaining amounts and
guantities to help buyers and requesters select the appropriate contract for their
transaction

e Additional Fields Displayed on PO & Receipts

— Requisition Name field and the Attention To field are now displayed on purchase
orders and receipts so the receiver is able to quickly identify the final recipient of the
order

e Visibility into Remaining Encumbrance Balances
— On Line PO & PO Accounting Entries Inquiry

e Buyer Mass Change
— Provide suppliers with vishility into personnel changes that affect multiple PO’s
— Process creates Changes Orders with the Substitute Buyer
— Updates do not apply to Closed or Cancelled PO’s
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Business Processes

e Consolidated Dispatching Process

Dispatching processes have been consolidated to enable purchase orders of different

dispatch types (EDX, print, email, fax, or phone) to be dispatched from the same

process

— XML Publisher has been integrated to the dispatch processes to allow easier format
changes to the printed purchase order

Dispatch POs
Run Control ID DISPATCH Report Manager Process Monitor Run
Language |English | ®) Specified Language O Recipient's Language
Process Request Parameters Statuses to Include
Business Unit | EGVD1 Q M Approved ¥ Dispatched O Pending Cancel
To Q Dispatch Methods to Include
&1 print MIFax MEDX
POID ClSeIect Purchase Order .
I E-Mail lphone
Contract SetlD Q
Process Scheduler Request
Help ~
UserID VP1 Run Control ID DISPATCH EI
int BU Comments
Server Name | v Run Date [12/31/2014 El
Recurrence| v| Run Time [12:05:35FM Reset o Current Date/Time [t PO ltem Description
Time Zone Q fint Duplicate
Process List
Select Description Process Name Process Type *Type *Format Distribution :l
W
[0 PO Dispaich & Email PODISP PSJob Distribution
[0 PO Dispatch/Print POPODDS SQR Report Distribution
|'F Save ||:| PO Bl Publisher Dispatch POXMLP PSJob (Mone) j (Mone) | Distribution = Add 23 Up

| Email P PO ERAIL Annliratinn Enajne \Noh TXT Dictribudinn

@Sierra-(:edar

32




Workflow F@CUS

on Customer ~ Upgrade ~ Support

e Flowchart iy

SOK Workflow

e Requisition Approval
— AWE (Application Workflow Engine)
— Stages/Paths

e Supervisor
— Supervisor by User ID

e Commodity Code
— Vehicle Commodity Codes

e Central Procurement
— Sum > Delegated Authority
— Sum > $5,000

— Adhoc approvals implemented
e Escalations not implemented
e Purchase Order Workflow not implemented
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Interfaces

F@CUS

Focus on Customer ~ Upgrade ~ Support

Inbound/ | Frequ Interface Flow Name IN PS Interface Process Functional Job Retro
Outboun | ency F# | Job Name Name/Description -Fit
d/Real (Y/N)
Time
Outbound Nightly SMRT.PS.N.PO.KS PO OUT_ | INF [ PS.N.PO.KS PO | KS PO _OUT_AE | Purchase Order Output Y
AE 18 OUT_AE INF18: Dispatched PO’s
to 7 Agencies
Inbound Nightly SMRT.PS.N.PO.INF27.PO_CC INF | PS.N.PO.PO_CCP | PO_CCPCRDST P-Card Transaction Y
PCRDSTG 27 CRDSTG G Interface INF27:
Transactions from bank
Outbound Nightly SMRT.PS.N.PO.INF39.KS_BID INF PS.N.PO.KS_BID | KS_BID_SUPP Existing Solicitation Y
_SUPP 39 SUPP interface INF39 :
(SS) To state Website
Outbound Direct NA INF | NA NA Login to Corporate Y
Integration | Connect 52 Express Website (PO)/
Broker Staples Advantage
(Corporate Express)
Website
Inbound Direct NA INF | NA NA Staples Corporate Y
Integration | Connect 53 Express Website
Broker response with login
confirmation (PO)/
Outbound Direct NA INF | NA NA Dispatch completed Y
Integration | Connect 55 purchase order to
Broker Corporate Express (PO)
Staples Advantage
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Interfaces - Continued

Inbound/ | Frequ Interface Flow Name INF [ PS Interface Process Functional Job Retro
Outboun | ency # Job Name Name/Description -Fit
d/Real (Y/N)
Time
Inbound Direct NA INF NA NA PO acknowledgement Y
Integration | Connect 56 from Corporate Express
Broker (PO) Staples Advantage
Website

Outbound Nightly SMRT.PS.N.PO.INF57.KS_PO INF PS.N.PO.KS_PO KS_PO_RECV PO outbound Receipts Y

_RECV 57 _RECV Interface inf57:

Extracts PO receipts and
transmits them to the
agencies. File goes out to
five agencies.

Outbound Hourly?/ CR- Merkur - Fax & Email Y
FAX 149
Server
Inbound ? ? INF ? ? Load BPC Card Data N
61 (Spec only)
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Customizations

F@CUS

Focus on Customer ~ Upgrade ~ Support

ID Description Business Reason Retro/Fit
(Y/N)
FD_POO001 Prior Authorization Requisition Page Reporting non standard purchase requests Y
FD_POO008 Item File Attachment Items no longer used N
FD_PO009 Tracking Recycled Goods and Political Y
Percentage
FD_PO010 Requisition Workflow Commaodity Vehicles (also discuss in workflow) Y
FD _PO011 Requisition Workflow Contract and Dollar | > $5K & or No Contract = DoA approval Y
((also discuss in workflow) . Includes custom
page & record for Delegated Authority
FD_PO012 BPC — Bank Statement Arrived Workflow | Routing notifications to P-Card Reconciler's | Y
to advice them of transactions requiring their
action
FD _PO018 Commaodity Code Description Expand description field to 254 charactersto | Y
accommodate UNSPSC code descriptions
FD_PO019 Add Contract # field to BPC Recon Page | Review, approval & audit of p-card Y
transactions made against a contract
FD_P0O022 Disable PO Dispatch Button System performance Y
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C u S t O m I Z at I O n S Focus on Customer ~ Upgrade ~ Support
ID Description Business Reason Retro/Fit
(Y/IN)
FD_PO024 Modify P-Card Processing Control A/C — BU identification Y
CR-149? Mekur Delivery Information PO link & page for PO fax & email Y
dispatching

SSD_44224 & Bidder Preferences PO link & page Y

1S013529 &

CR001853

CPOO008 Various pages — department chartfield is Y
required

1S012727 & SD Contract Set ID & Contract ID added to Y

35985 & Requisition - Modify Line /

1IS044561 & E63 | Shipping/Acctg/ page

& E94

U36 Allow buyer to associate a P-Card to a Y
dispatched PO using a change order
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New/Recommended Customizations
and Future Enhancements F@CUS

e Customizations

— SOK wants to append the Contract Set ID & Contract ID added to
Requisition - Modify Line / Shipping/Acctg/ page to include RFQ Required
flag

— SCI recommends modifying the SpeedChart so that when the SpeedChart
Is applied if the account chartfield is blank in the SpeedChart it will not

override the existing account distribution
e Apply to Requisitions, Purchase Orders, Procurement Contracts and Accounts Payable

e Future Enhancements

— Increase the number of Direct Connect — Punchout Suppliers (i.e. W.W.
Grainger & others) post implementation
e Re-visit Transparent Punchout Functionality
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R e p O r t S Focus on Customer ~ Upgrade ~ Support

e Crystal, SQR, nVision, Queries, XML - Confirm Tools
e Delivered Reports that were customized — Confirm List
e New custom reports created by SOK — Confirm List

Microsoft Office
Excel Worksheet
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Security F@CUS

Focus on Customer ~ Upgrade ~ Support

e Current State
— Custom Roles and Permission lists used
— Row Level Security Used — BU/Set ID (by Agency)
— User Preferences - Procurement
— Requester and Buyer Setup
— Role Actions

e Security Changes
— Role Actions are pre-grouped into Role Action Categories

— Role Action categories are pre-associated with transactions
e All role actions are categorized into functional categories

e Assignment by role and within a particular role the actions are listed under the designated
Role Action Categories

— New Role Actions have been added (No One Time Ship-To, No Default Result etc.)

— New permission lists for new features (Mobile epro & Approvals, SES, Buyer Work
Center, etc.)

e Security Design Changes will be needed
— This will be discussed with the SOK Security Team separately

40 @Sierra-(:edar




Security F@CUS

Focus on Customer ~ Upgrade ~ Support

Role Action Actions to Roles

Favorites « Main Menu - > eProcurement » > Administer Procurement

Home Worklist MultiChanne! Console: Add to Fg

ORACLE -

= | Search # | Advanced Search

Mew Window | Help | P

Assign Role Actions To Roles

Transaction Workflow

Role Name ePro Admin Description ePro Admininistrator
Copy From Role aQ,
eProcurement Role Action Category Find | View All First ‘&' 10f1 &/ Last
+ —
Role Action Category REQWKL Q Requisition Workflow =]
Role Action Personalize | Find | View Al | (2| ] First ‘4’ 1-50f11 'k Last
*Action Name Description Object Type Action Controls Other Roles Assigned

Users in this role will always see the'Review [ Edit Approvers' section in the
1| WF_EXPAND_APPROVERS @, eProcurement Approval page as expanded. Otherwise, it will default to being collapsed Sections Enabled 63 ﬂ ﬂ
by default, when the user is approving a requisition.

2 MASS_APPROVER @ Users are allowed to approve many requisitions at one time. Buttons Enabled & [+ [=]

3[ITEM_NOTIFICATION Q These roles get the worklist notification for the new item request. New item request can

_ I
be made from the special request page for item. Hyperiinks Enabled 69 [+ =

While the eProcurement requisition is in pending approval status, these roles are
4 |(CANCHANGESCHEDULE @, allowed to change any field on the requisition ship/schedule without restarting the Fields Enabled 63 [+ [=]

annroal nre
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B at C q SC h ed U | e Focus on Customer ~ Upgrade ~ Support
Frequen |Functional Job PS Navigation Path Run Control ID Suggested
cy Name Changes

Commitment Control Purchasing > Requisitions
Hourly Budget - Process Req > Budget Check H PO FS BP 005 No
Commitment Control Purchasing > Purchase
Hourly Budget - Process PO Orders > Budget Check H PO FS BP 010 No
Purchasing > Purchase
Orders > Stage/Source
Automatic Purchasing Requests > PO Auto
Hourly Sourcing Sourcing H PO PO AUTO SRC |No
Purchasing > Purchase Consolidated
Hourly PO Dispatch/Print PO Orders > Dispatch POs H PO PODISP Dispatch Process
Purchasing > Purchase
Hourly PO Dispatch/Print EDX |Orders > Dispatch POs H PO PV DISPATCH |As above
Purchasing > Receipts >
Hourly Receipt Push Asset Process Receipts H PO RECV 02 No
Commitment Control
Budget Processor- Purchasing > Requisitions
Nightly Process Req > Budget Check N PO FS BP 005 No
Commitment Control
Budget Processor — Purchasing > Purchase
Nightly Process PO Orders > Budget Check N PO FS BP 010 No
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B at C q SC h ed U | e - 2 Focus on Customer ~ Upgrade ~ Support
Frequen |Functional Job PS Navigation Path Run Control ID Suggested
cy Name Change

Purchasing > Analyze
Procurement History Procurement > Update
Nightly Update Procurement Info N PO FS PRCRUPD |No
Existing Solicitation Kansas > KS PO Batch >
Nightly Interface INF39 INF39-Solicitation Website IN PO KS BID SUPP |No
Kansas->KS PO Batch-
Puchase Order Output  |[>INF18-Outbound Consolidated
Nightly INF18 Purchase Order N PO KS PO OUT AE|Dispatch Process
Kansas> KS PO Batch >
PO Outbound Receipts |INF57-Outbound PO
Nightly Interface INF57 Receipt N PO KS PO RECV |No
Purchasing > Purchase
Orders > Stage/Source
Automatic Purchasing Requests > PO Auto
Nightly Sourcing Sourcing N PO PO AUTO SRC |No
Purchasing > Procurement
Cards > Process Statement
Nightly Pro Card Load Statement [> Load Statement N PO PO CCLOAD No
Purchasing > Procurement
P-Card Transaction Cards > Process Statement|N_PO_PO_CCPCRDST
Nightly Interface INF27 > Load ProCard Stage G No
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B atC q SC h ed U | e - 3 Focus on Customer ~ Upgrade ~ Support

Frequen |Functional Job PS Navigation Path Run Control ID Suggested

cy Name Change
Purchasing > Procurement
Cards > Process
Statements>Bank N_PO_PO _CCSTMT W

Nightly Bank Statement Workflow|Statement Workflow F No
Purchasing > Procurement

Pro Card Load Voucher |Cards > Process Statement|N_PO_PO_CCVCHRST

Nightly Stage > Load Voucher Stage G No
Purchasing > Analyze
Procurement > Update

Nightly Update Spend History Spend History N PO PO SPND HIST |No
Purchasing > Purchase Consolidated

Nightly PO Dispatch/Print PO Orders > Dispatch POs N PO PODISP Dispatch Process
Purchasing > Analyze

Update Procurement Procurement > Update

Nightly Statistics Procurement Statistics N PO PRCR TXN HST|No
eProcurement > Buyer Consolidated
Center > Dispatch Dispatch Process

Nightly PO Dispatch/Print EDX |[Purchase Orders N PO PV DISPATCH
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Batch Schedule - 4 F&CUS

Focus on Customer ~ Upgrade ~ Support

Frequen |Functional Job PS Navigation Path Run Control ID Suggested
cy Name Change
eProcurement > Administer
Procurement > Maintain
Build eProcurement Verity|ltem > Build eProcurement SES — Build ePro
Nightly Collection Verity Collection N PO PV IDX DATA |Search Index
eProcurement > Administer
Procurement > Maintain

Nightly Load Tree Data Iltem > Load Tree Data N PO PV TREE UPDT |Deprecated
eProcurement > Administer SES - Build
Procurement > Maintain Search Index
Supplier Integration > Build (SCMT)
Nightly Build Search Index Search Index N PO SAC IDX DATA

Purchasing > Purchase

Order > Reconcile POs >
Monthly |Close Purchase Order Close Purchase Orders M PO PO PORECON |No
Purchasing > Receipts >
Monthly |Close Receipts Close Receipts M PO PO RECV COM|No
Purchasing > Requisitions
> Reconcile Requisitions >

Monthly |Close Requisitions Close Requisitions M PO PO REQRCON |No
Purchasing > Return to
Monthly  |RTV Reconcilliation Vendor > Reconcile RTV ~ [M PO PO RTVRECON [No
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Open Discussion & Questions F@CUS

%’Sierra-(:edar



